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Local Authorities
Social Workers
Safeguarding Teams
Advocates
Charities
Domiciliary Care Agencies
Care Home Operators
Out-Reach Workers
Patient Advice and Liaison
Occupational Therapists
Citizens Advice
Family Members
The Police
Solicitors

What about
other services?

®

We provide specialised expert advice for various
money management issues. If you would like to know
more about the services we provide or would like
information about a money management issue that is
not included on this leaflet, then please get in touch to
discuss how we can support you and the vulnerable
adults you care for.

How to get in touch
If you have a question or query and would like to know
more about our services, or would like to make a
referral please:

Visit our website at:

www.moneycarer.org.uk
Email us at:

Contact our helpline on

0800 083 0626
%
www.moneycarer.org.uk

help@moneycarer.org.uk
Telephone:

0800 083 0626
The

Money Carer

®

Foundation

Money Management for Vulnerable Adults

telephone 01928 238 462 fax 01928 551 903
email info@moneycarer.org.uk
The Heath Business & Technical Park
Runcorn, Cheshire WA7 4QX

Benefits For Carers
Strengthening the ‘Circle of Care’

Who are we?
The Money Carer Foundation
is a money management
organisation supporting
vulnerable adults. We
provide independent
support and act as

What do we do?
We provide a number of tailored services in managing
our clients’ money matters and work in partnership
with each individual’s wider circle of care. This includes
social workers and carers, to ensure the best possible
outcomes are achieved. The services we provide
include a dedicated Personal Account Manager who

What is the
Genealogy service?
Our clients often have very few or no family links at all,
with little knowledge about their past. The genealogy
service can help track down lost family and piece
together information about an individual’s past. The
genealogy team can then arrange for information to be

legal authority via our

will help with:

Appointee, Attorney

• Welfare Benefit checks and claims

memory books to help trigger memories and reminisce

• Managing Household Bills

about the past to improve our clients’ wellbeing and

• C
 arers’ Shopping Card

quality of life.

or Court of Protection
Deputy services.

(available as stand-alone service)

Who do we help?
We help vulnerable adults who have been assessed
as lacking the capacity to manage their own financial
affairs. This may include an individual with learning
disabilities, memory problems, substance misuse

• Debt issues
• Mail Redirection
• Legal advice
• Funeral Plans and Will writing
• Genealogist services
• Specialist Travel Agent support

issues, mental health problems or other disabilities,
and have been assessed in accordance with the
Mental Capacity Act (2005).

How can we help?
We manage the individual’s finances. This includes
benefits and/or other income, household bills and
arrears on their behalf. We help to ensure that
everyday money matters are dealt with efficiently
and potential money problems are resolved
before they escalate. We also deliver a number
of security measures that help ensure vulnerable
adults are protected against financial abuse.

What is the Carers’
Shopping Card?
The Carers’ Shopping Card
is an innovative personalised
MasterCard designed especially
for carers. The card can be used
like a debit card and allows carers to make
purchases in shops and online, as well as withdraw cash
on behalf of the people they care for. It protects the carer
while ensuring the client’s finances are safeguarded.

presented in pictorial form, such as family tree charts or

